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CURRICULUM VITAE

: Z. Benan BOKE

Official Title - Lecturer

Institution - University of Turkish Aeronautical Association

Profession : CRM-Crew Resource Management, Dangerous Goods-DGR, Aviation
Safety and Security, PR & Communication,

Education :

Degree Department University Year
Bachelor’s Degree English Language Teaching Selcuk University 1990
Bachelor’s Degree Aviation Management Anadolu University égrzméi_ng

. - . niversity of Turkish Aeronautical
Master’s Degree Business Administration Y |ve_5|'Fyo urkish Aeronatica 2018
Association
. S S 2020-
PhD -Doctorate Business Administration Hac1 Bayram Veli University pending

1. WORK EXPERIEN

CE

e University of Turkish Aeronautical Association— Ankara Aeronautical VVocational School

of Higher Education — Civil Aviation Cabin Services head of The Program/Lecturer

(2018 - )

e Atilim University — School of Aviation, Aviation Management Dept. —Part time Lecturer-

(2016-2018)

e University of Turkish Aeronautical Association— Ankara Aeronautical VVocational School
of Higher Education — Sivil Aviation Cabin Services lecturer —head of the Program (2012 -

2013 )

o Atlasjet (Atlasglobal) Airlines —Jeddah Cabin Crew Manager- Jeddah (2009-2011)

e Saudi Arabian Airlines — Cabin Chief, Cabin Crew Instructor and Check Airman (1991-
2009) Jeddah and London.

2. TRAININGS AND CERTIFICATES

e Aviaton Security Instructor Authorization Certificate- Certificate No. HGD-TE-1762 (Aviation
Security Training and Certification Directive -SHT-17.2) issue Date: 03.06.2022, valid until:

03.06.2025.

i.  Course 1 (Security Awareness)
ii.  Course 7 (Cockpit and Cabin Security Training)

e QMS ISO 9001:2015 Management Systems Training, Course ID: IDUP-1106 Certificate No:

0121856 , Yasamart1 Training Consultancy, Ankara, Certificate, 24.01.2021 - 29.01.2021

e AMS ISO 19011:2018 Guidelines for Auditing Management Systems, Course 1D: IDUP-1106
Certificate No: 0121859 , Yasam Art1 Egitim Danigmanlik, ANKARA, Sertifika, 24.01.2021 -

29.01.2021




e Security Awareness Training (Initial)), Havacilik Giivenligi- SHGM/GUV/TEK-01.01/0482,

Online Training, HEM, Sertifika, 11.12.2020 -11.12.2020 (Ulusal)

DGR Trainer Certificate, No 2019-12 (Cat 6) - TR. Ministry of Transport and Infrastructure,
General Directorate of Regulation on Dangerous Goods and Combined Transport

IATA Professional Skills for DGR Instructors — Categories 1, 2, 3 & 6, Turkish Aviation
Academy, IST 2019

IATA Crew Resource Management for Instructors (CRMI), Turkish Aviation Academy, IST
2018
Cockpit / Cabin Crew Security Training (Initial Training), Academy Aviation, IZM-2018
Dangerous Goods Regulations- Initial Training (IATA Cat: 1, 2, 3, 6 as per Table 1.5.A of the
IATA Dangerous Goods Regulations)) Academy Aviation, IST-2018
“Basic Coaching & Life Coach” Training- Atlas Training &Consultancy- ANK-2013
“ISO 9001: 2008 Quality Management Basics and 1SO 9001:2008 Quality Management
Internal Inspection” Training, ANK.- 2012
“Part FCL (Flight Crew Licencing) Initial training, (EASA Part 147), Airline Maintenance &
Engineering Training, ANK -2012
“Crew Resource Management”, (EASA Part 147), Airline Maintenance & Engineering
Training, ANK - 2012
“EU & JAR Flight Simulator Training Devices Cat A Fixed wing”, (EASA Part 147), Airline
Maintenance & Engineering Training, ANK. -2012
“ICAO- Safety Management Systems” Airline Maintenance & Engineering Training, ANK -
2012
“Carriage of Dangerous Goods by Air” Initial Training Course, (EASA Part 147), Airline
Maintenance & Engineering Training, ANK -2012
EASA European Operations Initial Training Course (EU/JAR OPS 3) (EASA Part 147),
Airline Maintenance & Engineering Training, ANK.-2012
EASA European Operations Initial Training Course, (EASA Part 147), Airline Maintenance
& Engineering Training, ANK.-2012
Part 66 & 147 Initial Training Course, (EASA Part 147), Airline Maintenance & Engineering
Training, ANK. -2012
Part 145 Initial Training Course, (EASA Part 147), Airline Maintenance & Engineering
Training, ANK.-2012
Part M Initial Training Course (EASA Part 147), Airline Maintenance & Engineering
Training, ANK.-2012
Principles of CAA Auditing Initial Training Course (EASA Part 147), Airline Maintenance
& Engineering Training, ANK.-2012
Principles of Quality Management Initial Training Course(EASA Part 147), Airline
Maintenance & Engineering Training, ANK.-2012
JAR-FCL Training Course, JAA Training Organization, Havak-IST. -2010
(EU) OPS 1 Training Course, JAA Training Organization, Havak-IST. -2010
Train the Trainer Course, SPED Consultancy, Istanbul -2010
Etiquette & Leadership Institute, Georgia, USA -Professional Business Savvy &
Professional Dining Savvy” -2008
Etiquette & Leadership Institute, Georgia, USA - “Children’s Etiquette Consultant“ (age 8-
22)7-2008
The Protocol School of Washington, Washington DC, USA-“Dine Like a Diplomat” -2008
The Protocol School of Washington, Washington DC, USA- “Corporate Etiquette &
International Protocol Consultant” - 2008.
THALES Avionics i5000 IFE System Operation Course -2008
European School of Protocol, Brussels, BELGIUM -2007-"Business & Diplomatic Protocol”
Training Seminar
“Purser Theory of Report writing” Saudi Arabian Airlines -2007
“Inflight Service Grooming Course” Saudi Arabian Airlines-2007



“Passenger Care” Saudi Arabian Airlines -2007

“Purser Theory of Leadership” Saudi Arabian Airlines -2007

“On-job Training” Saudi Arabian Airlines -2007

“Purser Upgrade” Saudi Arabian Airlines -2006

“Introduction to MS Windows XP” Saudi Arabian Airlines -2006

“Flight Attendant Check Airman Initial safety Course” Saudi Arabian Airlines -2006
“Conflict Management” Saudi Arabian Airlines- 2006

“Basic Instructional Techniques” Saudi Arabian Airlines -2005

International Institute for Image Communications, NY, USA- “Certified Image Consultant” -
2004

London School of Public Relations, Londra, Public Relations Diploma (1999-2000)
“IFS Golden service Training” Saudi Arabian Airlines-2001

“Crew Resource Management Initial Training” Saudi Arabian Airlines -1999
“Proud To Serve You” Saudi Arabian Airlines-1994

“How to be a Winner” Saudi Arabian Airlines -1993

“Initial Flight Safety Course” Saudi Arabian Airlines -1991

“Basic Flight Attendant Training Course” Saudi Arabian Airlines -1991

3. ACADEMIC ACTIVITIES

Uluslararasi bilimsel toplantilarda sunulan ve bildiri kitaplarinda (proceedings) basilan bildiriler :

1. CELIK AYSE, BOKE ZEKIYE BENAN (2022). Havayollarinda Motivasyonun Orgiitsel Performansa
Etkisi: Diisiik Maliyetli Tastyici Ornegi . 10th International Management and Social Research
Conference, 54-55. (Ozet Bildiri/S6zli Sunum)(Yayin No:7909879).

2. BOKE ZEKIYE BENAN,KOCAK RAHIME DILEK (2019). insan Kaynaklari Ydnetiminde Personel
Saglama ve Se¢cme: Kabin Hizmetleri Personeli Ornegi. IV. Uluslararasi Havacilik isletmeciligi
Konferansi (Ozet Bildiri/S6zli Sunum)(Yayin No:5408155).

3. Mutlu Savas,BOKE ZEKIYE BENAN (2019). A Study on Cabin Crew Organizational Commitment in
the Context of Demographic Factors. INTAVIC-2019 -THE 4th INTERNATIONAL
AVIATIONMANAGEMENT CONFERENCE (Tam Metin Bildiri/S6zli Sunum)(Yayin No:6295896).

4. Mutlu Savas, BOKE ZEKIYE BENAN (2019). Do demographical characteristics affect emotional labor
experiences of flight attendants?. Human Potential Development Conference (Ozet Bildiri/S6zlii

Sunum)(Yayin No:6295684.

C. Yazilan ulusal/uluslararasi kitaplar veya kitaplardaki béliimler: C2. Yazilan ulusal/uluslararasi

kitaplardaki béliimler:

1. Sosyal ve Beseri Bilimlerde Teori ve Arastirmalar |, Béliim adi:(GUNDEM BELIRLEME KURAMI
(AGENDA-SETTING THEORY)) (2022)., BOKE ZEKIYE BENAN, Seriiven Yayinevi, Editér: Ceylan, Catalcali
Ayse; Batal, Salih; Akgdil, Stlti, Ceylan, Basim sayisi:1, Sayfa Sayisi 645, ISBN:978-605- 4517-98-5,
Turkce(Bilimsel Kitap), (Yayin No: 7909906)

2. Sosyal & Beseri Bilimlerde Arastirma ve Degerlendirmeler - II, B&lim adi:(KURESELLESME
SURECINDE YERELLESME EGILIMLERININ MINTZBERG’IN YONETICi ROLLERINE ETKILERI) (2022)., BOKE



ZEKIYE BENAN, CELIK AYSE, Gece Kitapligl, Editor: Ceylan Catalcali, Ayse; Kaya, Cagla Melisa, Basim
sayisi:1, Sayfa Sayisi 572, ISBN:978-625-430-436-1, Turkce(Bilimsel Kitap), (Yayin No: 7909889)

3. Havacilikta insan Faktoérleri, Bélim adi:(Hata Yénetimi) (2021)., BOKE ZEKIYE BENAN, Nobel
Akademik Yayincilik, Editér:Dog. Dr. Vahap Onen, Basim sayisi:1, Sayfa Sayisi 712,
ISBN:9786254395628, Tlirkce(Bilimsel Kitap), (Yayin No: 7137193)

D. Ulusal hakemli dergilerde yayimlanan makaleler :

1. Mutlu Savas,BOKE ZEKIYE BENAN (2020). THE YEARS SPENT IN AIRLINE INCREASE THE DEEP
ACTING EXPERIENCE OF TURKISH CABIN CREW. Edukacja Ekonomistéw i Menederdéw, 55(1), 53-64.,
Doi: https://doi.org/10.33119/EEiM.2020.55.4 (Kontrol No: 6295624)

5. AWARDS AND ACHIEVEMENTS
- Outstanding award for yearly excellent performance (2003)
- Awarding plague for meritorious and brave performance during the hijacking of S\VV115,2000.



